FOR A SUSTAINABLE SOCIETY
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Toward the Development of a Prosperous Communications-Oriented Society
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KDDI has defined the following six material sustainability issues and is working to provide solutions for them: “Safer

and more robust connected world,” “Cybersecurity and privacy protection,” “Rewarding workplaces for diverse talents,”
“An energy-efficient, circular economy,” “Fulfilled life brought through ICT,” and “Respect for human rights and fairness

in business .”
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Providing Year-Round Stable Telecommunications Services

KDDI recognizes that as a telecommunications company
providing social infrastructure, it has the responsibility of provid-
ing stable telecommunications services that are available around
the clock, 365 days a year, regardless of conditions. To do this,
KDDI implements daily measures anticipating various large-scale
disaster scenarios. This includes the introduction of disaster
resistant facilities and equipment, the implementation of disaster
response training on an ongoing basis, and a contingency rota-
tion for company directors to be on duty around the clock. KDDI
will maintain and strengthen its telecommunications network to
continue providing stable telecommunications services regard-
less of the circumstances as well as carry out various types of
measures to enable rapid recovery from natural disasters.
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Initiatives to Secure the au Service Area During Disasters

stations for when neither land nor sea based equipment can be used.
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When a disaster strikes, au is ready to secure its service area temporarily to ensure
people have means of communication. Measures include deployment of vehicle E%ﬁi—*‘éﬂt)ﬁ
mounted base stations that can be used on land, ship mounted base stations that  yepicle mounted base Ship mounted base (RO—>/ES)
can be used on sea when land routes are cut off, and aerial drone mounted base  station station
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Aerial drone mounted
base station
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Safety Classes
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Sustainable Society

Efforts Targeting Safety and Security

KDDI is engaged in various initiatives to educate children on
the safe and secure use of communications services to protect
themselves from trouble, as well as develop and provide safety
services and products. As of March 31, 2017,
we have held KDDI Smartphone and Mobile
Phone Safety Classes more than 20,000 times at
schools and other places across Japan and more
than 3.7 million people have attended. We also
hold a smartphone and tablet course to help
seniors learn how to use these devices safely

[ ] and securely, and how to use them for disaster
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Promoting Diversity and Inclusion (D&l)

One aspect of the “KDDI Philosophy” created to outline the
sort of company we wish to become and the attitudes, values,
and standards of conduct that employees of such a company
need to maintain is “Embracing Diversity.” This sets forth clearly
our belief that mutual respect for and understanding of people
regardless of gender, age, nationality, sexual orientation, reli-
gion, disability, and other diverse characteristics and values is
essential to our sustainable growth as a company. Since fiscal
year 2017, we have worked to promote D&l to enable diverse
human resources to accept one another and work together.
As part of this, we have taken steps to cultivate and promote
female leaders and for six consecutive years since 2013 we
have continued to be chosen as a “Nadeshiko Brand,” a stock
jointly designated by the Ministry of Economy, Trade and
Industry (METI) and the Tokyo Stock Exchange as being attrac-
tive for proactive efforts to promote an active role for women.
We support active roles for people with disabilities and lesbian,
gay, bisexual, transgender (LGBT) people to provide a work-
place environment that is amenable to all types of people.

Initiatives to Conserve the Global Environment

KDDI has formulated and promoted the KDDI GREEN PLAN
2017-2030, its Fourth Environmental Conservation Plan, cover-
ing the period from fiscal year 2017 to fiscal year 2030. The
plan defines three priority measures: climate action, creating a
recycling-oriented society, and the conservation of biodiversity,
and sets specific targets for each. At
BB b the same time, to attain these targets
Climate Action in addition to reducing its own envi-
ronmental impact, KDDI will provide
ICT services that help to reduce the
environmental impact of society and
promote a host of environmental
preservation activities involving cus-
tomers and employees.
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Conservation of Biodiversity

KDDI GREEN PLAN 2017-2030
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