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The Challenge:
Creating New Value
That Is Unique To KDDI

KDDI strives to achieve the No. 1 ranking in customer satisfaction in every service area while
also seeking sustainable growth. In order to achieve sustainable growth, KDDI considers it
essential to continuously work to enhance the business base to create new value that is
unique to KDDI.

We hope that through this report readers will gain a greater understanding of KDDI’s busi-
nesses and feel the power of KDDI’s growth potential as we rise to the challenge of creating
new value and improving our corporate value.

About the Cover

The theme of this year’s annual report is The Challenge:
Creating New Value That Is Unique To KDDI. The cover
expresses the Company’s resolution to deliver new,
high-value-added services to its customers.

Disclaimer Regarding Forward-Looking Statements

Statements contained in this annual report concerning KDDI’s plans, strategies, beliefs, expectations or projections about the future, and other statements other than those of
historical fact, are forward-looking statements based on management’s assumptions in light of information currently available and involve risks and uncertainties. Actual results
may differ materially from these statements. Potential risks and uncertainties include, but are not limited to, domestic and overseas economic conditions; fluctuations in cur-
rency exchange rates, particularly those affecting the U.S. dollar, euro and other overseas currencies in which KDDI or KDDI Group companies do business; and the ability of
KDDI and KDDI Group companies to continue developing and marketing services that enable them to secure new customers in the communications market—a market char-
acterized by rapid technological advances, the steady introduction of new services and intense price competition.
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