
Market Overview
(Years ended March 31)

Share of Cumulative Subscriptions*1� (%)

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

au 28.3 28.3 28.6 29.0 29.4 29.1 29.1 29.2 29.4

NTT DOCOMO 49.8 48.4 46.7 45.2 45.0 45.1 45.0 45.0 45.0

SOFTBANK MOBILE 21.8 23.3 24.7 25.7 25.5 25.9 25.9 25.8 25.5

Share of Net Additions*1� (%)

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

au  17.1 27.2 34.5 35.9 35.7 32.7 31.0 37.0 39.5

NTT DOCOMO  29.3 27.3 18.7 20.0 42.1 30.5 38.9 46.3 47.4

SOFTBANK MOBILE  53.6 45.6 46.8 44.0 22.2 36.9 30.1 16.8 13.1

*1	 Share among NTT DOCOMO, SOFTBANK MOBILE, and KDDI
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Number of  Total Subscribers

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

 au 32,999 35,109 37,709 40,522 43,478 41,016 41,596 42,378 43,478

 NTT DOCOMO 58,010 60,130 61,536 63,105 66,596 63,566 64,295 65,274 66,596

 SOFTBANK MOBILE 25,409 28,949 32,480 35,925 37,766 36,482 37,047 37,401 37,766

  Total 116,418 124,188 131,725 139,552 147,840 141,064 142,938 145,054 147,840

Source: Data prepared by KDDI based on materials from the Telecommunications Carriers Association
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Net Additions

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

 au 1,127 2,110 2,600 2,813 2,956 494 580 782 1,100

 NTT DOCOMO 1,928 2,120 1,407 1,569 3,490 461 729 979 1,322

 SOFTBANK MOBILE 3,532 3,540 3,531 3,445 1,841 557 565 355 365

  Total 6,586 7,770 7,537 7,827 8,288 1,512 1,874 2,116 2,786

Source: Data prepared by KDDI based on materials from the Telecommunications Carriers Association

Mobile Communications Market Data
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ARPU (Average Revenue per Unit)

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

 au *2 4,940 4,530 4,180 4,200 4,230 4,220 4,280 4,250 4,180

 NTT DOCOMO*3 5,070 4,790 4,480 4,610 3,780 3,920 3,810 3,720 3,700

 SOFTBANK MOBILE*4 4,210 4,400 4,550 4,450 4,230 4,280 4,260 4,250 4,130

Source: Data prepared by KDDI from individual companies’ materials
*2	 Excludes module-type terminals. On a consolidated basis (Mobile Communications segment) through the fiscal year ended March 31, 2012.
	 From the fiscal year ended March 31, 2012, based on the Personal Services segment.
	 au changed its definition of ARPU from the fiscal year ended March 31, 2014.
*3	� NTT DOCOMO changed its definition of ARPU from the fiscal year ended March 31, 2012, and figures for the fiscal year ended March 31, 2011, have been revised to reflect this 

change. As this definition was changed again in the fiscal year ended March 31, 2015, performance figures for the fiscal years ended March 31, 2013 and 2014, have also been revised.
*4	� After applying the “Maitsuki Discount (Monthly Discount)” and excluding module-type terminals from the fiscal year ended March 31, 2012. From the fiscal year ended March 31, 

2013, method of calculation changed to International Financial Reporting Standards.
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Churn Rate

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

 au*2 0.73 0.62 0.63 0.76 0.69 0.54 0.63 0.66 0.94

 NTT DOCOMO 0.47 0.60 0.82 0.87 0.71 0.67 0.62 0.70 0.84

 SOFTBANK MOBILE 0.98 1.12 1.09 1.27 1.33 1.11 1.27 1.34 1.57

Source: Data prepared by KDDI from individual companies’ materials
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Market Overview

Fixed-Line Communications Market Data 
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Share of Pay Multi-Channel CATV Subscriptions

2011 2012 2013 2014

 J:COM + JCN 49.7 51.9 52.7 52.5

 J:COM 38.3 40.6 40.9 40.6

 JCN 11.4 11.3 11.8 11.9

 CNCI 4.2 5.3 5.0 5.2

 TOKAI 2.8 3.8 4.0 3.8

 Other 43.3 39.0 38.2 38.6

Source: Data prepared by KDDI based on Hoso Journal
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Number of Broadband Subscriptions

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

 FTTH 2,022 2,230 2,385 2,532 2,661 2,571 2,600 2,638 2,661

 CATV 567 591 601 602 643 599 597 595 643

 ADSL 820 670 542 447 375 424 407 392 375

 FWA 1 1 1 1 1 1 1 1 1

Total 3,410 3,493 3,530 3,582 3,680 3,595 3,605 3,626 3,680

Source: Ministry of Internal Affairs and Communications
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Share of FTTH Subscriptions

2011 2012 2013 2014 2015
2015

1Q 2Q 3Q 4Q

 KDDI 8.8 9.5 11.4 12.3 12.5 12.2 12.4 12.6 12.5

 NTT EAST 42.1 41.9 40.9 40.2 39.1 40.1 39.8 39.4 39.1

 NTT WEST 32.4 32.3 31.6 31.1 31.2 31.1 31.2 31.2 31.2

 Electric power utilities 9.2 9.1 9.0 8.9 8.8 8.9 8.9 8.8 8.8

 Other 7.6 7.2 7.1 7.5 8.3 7.7 7.8 8.1 8.3

Source: Ministry of Internal Affairs and Communications
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