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Measures to Prevent Customer Information LeaksMeasures to Prevent Customer Information Leaks
Leak of personal data of 3,996,789 customers who had applied for KDDI’s
internet service DION by December 18, 2003 (Reported on June 13, 2006)

Compared to time of leak, KDDI has bolstered measures to raise security 
through compliance with Personal Information Security Act, enhanced security 
technology, Information Security Committee activities and improved personnel 
education. 

Existing Security Measures

Set up special countermeasures committee under Information Security 
Committee to formulate and execute the following action plan. 

Future Measures

Re-examine  
status of existing 
measures

Formulate the best & 
most feasible plan to 
enhance security 
measures

Establish & announce 
concrete measures

By end-Jun. By end-Jul. Early Aug.




