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Highlights of Consolidated Financial Results
for the 1st Quarter

1,221.7 1,246.1

FY19.3 FY20.3

288.9 255.8

FY19.3 FY20.3

(E)(E)

Progress
24.0%

1Q 1Q

Progress
24.0%

Progress
25.1%

Progress
28.5%

Operating Revenue Operating Income

5,200.05,080.4 1,013.7 1,020.0

Strengthening the retention on the migration from 3G to 4G.
Steady progress toward full-year performance targets.

2

(Unit : Billions of yen) (Unit : Billions of yen)



au Accounts/Mobile IDs
Mobile IDs*The Number of Net

Decreasing au Accounts

Leveled off drop in au accounts
and mobile IDs steadily growing

26.03 26.60 
27.03 

6/'17 6/'18 6/'19

YOY
＋1.6%

-186

-65
-38

FY18.3 1Q FY19.3 1Q FY20.3 1Q
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(Unit : Thousands)

Note）Personal Services segment basis *au accounts + MVNO subscriptions

(Unit : Millions)



Total ARPA/Total ARPA Revenues
Total ARPA RevenuesTotal ARPA

530.5
547.3

FY19.3 1Q FY20.3 1Q

YOY
+3.2%

7,170 
7,450 

FY19.3 1Q FY20.3 1Q

YOY
＋3.9%

Remained firm due to growth both in telecommunication
and non-telecommunication fields
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（Unit：Yen） (Unit : Billions of yen)



Aim to increase Total ARPA due to decline
monthly discount and new mobile price plan

“Explore the extraordinary”
connecting at any time

* As of the end of June 2019

Smartphone Price Plan

Unbundling plan

over 15 million subs.*

12/'17 6/'18 12/'18 6/'19

The number of
monthly discount applicants

NEW

(Start applications accepting from 26th July)
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Life Design Domain Sales/Operating Income
Life Design Domain
Operating Income

Life Design Domain
Sales

33.0
38.0

FY19.3 1Q FY20.3 1Q

YOY
+15.2%

197.0

275.0

FY19.3 1Q FY20.3 1Q

YOY
＋39.6%

Significant growth in sales and operating income both
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(Unit : Billions of yen) (Unit : Billions of yen)



Business Services segment Operating Revenue
/Operating Income

213.4
217.1

FY19.3 1Q FY20.3 1Q

31.1
37.0

FY19.3 1Q FY20.3 1Q

Start smoothly toward the achievement
of the new medium-term management plan

YOY
＋1.7%

YOY
＋18.9%
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Business Services segment
Operating Revenue (Unit : Billions of yen) Business Services segment

Operating Income (Unit : Billions of yen)



Launched
New Medium-Term Management Plan
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Competition and Collaboration
in the 5G Era

Open Innovation

Setup
Infrastructure

Platform Regional Revitalization
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Brilliant 4G+Special 5G
＝Hybrid Network

From Autumn 2019,
we plan to conduct joint trials
at Asahikawa City in Hokkaido,

Narita City in Chiba Prefecture and
Fukuyama City in Hiroshima Prefecture.

Setup Infrastructure towards the 5G Era
Infrastructure Sharing in Rural Area5G Roadmap

Construct resilient network
through competition and collaboration
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Open Innovation

Expand into Osaka and Okinawa in Autumn 2019,
support new business creation

Researching, developing and
creating practical applications for

next generation services
using 5G and IoT

9/'18 12/'18 3/'19 6/'19

The Number of Business Users
More than 200 
companies use
since establish

in September 2018

Collaboration with Partners
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Smart Drone/MaaS
Smart Drone MaaS (Mobility as a Service)

Construct the new platform in the 5G era
with partners

Accelerating the enhancement and 
development of our platform to grow

the international drone market

Promoting the digital transformation of 
transportation among transportation 

operators and local governments
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Regional Revitalization

Iida City
AI/XR/

Autonomous
driving

Hakuba Village
5G snowplow

Bus service application

Otari Village
IoT livelihood support

Gero City
Snowplow IoT

Obihiro City
Smart agriculture

Gotemba City
Visualization of the number of
climbing/going down Mt.Fuji

VR/Translation/Drone

Toyooka City
Dynamic sightseeing/IoT agriculture

Fukuyama City
5G Drone

VR experience

Goto City
Smart fishery Okinawa Prefecture

Multi-language
translation taxi

IoT mango cultivation
5G stadium feasibility study

Ina City
Drone logistics

Koganei City
5G education

Aizuwakamatsu City
Brew Japanese Sake
Drone/5G/utilize 4K video

Toyota City
IoT watch over children

Nagaoka City
Smart Drone

Muroran City
ICT sightseeing

Obama City
Smart fishery

Starting
the regional revitalization fund

Concluded agreements with
63 local governments

Utilizing 5G/IoT to tackle regional issues
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Tottori City
Multi-language
translation taxi



The Integration of
Telecommunications and Life Design

＋

Finance “Explore the 
extraordinary”

au PAY
au Wowma!

Tele
communications
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*1) as of July 22, 2019 *2) as of June 24, 2019 *3) Products that have a premium mark and that were purchased on ‘au Wowma!’ will receive free shipping

Members for free shipping*3

Start live commerce services

Within 4 months
of launch

Over 4 million subs.*1

Touchpoints available
for smartphone payments

Over 1million places*2
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au Smart Pass Premium



＊We will steadily change the names of each company to match our au brand. The change of the company name of Jibun Bank is subject to the obtaining of
resolution of articles of incorporation change and of approval from the relevant authorities.

Completed TOB for kabu.com Securities Co., Ltd.
and made au Insurance Company, Ltd. a subsidiary

Finance

Pay

Save Invest

Plan

Alignment

Borrow

Prepare
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au Jibun Bank
Corporation

au PAY
Corporation

au Financial
Service Corporation 

au Reinsurance
Corporation

au Insurance
Co., Ltd.

au Asset Management
Corporation

au kabucom
Securities Co.,

Ltd.



“Explore the extraordinary”

High school
baseball Movie e-Sports Edutainment

Supporting e-Sports
high school tournament

which is one of the largest
tournament in Japan

VR experience of
Japanese Antarctic

Research Expedition

August 2 release
movie invested

『DRAGON QUEST
YOUR STORY』

Virtual high school 
baseball in SPORTS BULL

all 48 games
live broadcast for free
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* THE INCLUSION OF KDDI IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT OR PROMOTION OF KDDI 
BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES

*

Garnered highly positive feedback from various institutions

*

SDGs-Related Feedback

G
lobal

D
om

estic
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Financial
Results
for 1Q

Launched
the New
Medium-

Term
Management

Plan

 Promote “Competitions and Collaboration”
towards the 5G era

 The integration of telecommunications and life design,
“Explore the extraordinary”

 Promote activities of “KDDI SDGs” including
regional revitalization

Summary
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 Steady progress toward attaining full-year
performance targets

 Steady expand the revenue base in telecommunications
and non-telecommunications fields





Statements made in these documents with respect to the KDDI Group‘s performance targets, projected subscriber numbers, 
future forecasts and strategies that are not historical facts are forward-looking statements about the future performance of the

KDDI Group, based on company’s assumptions and beliefs in light of the information available at the time they were made. They
therefore include certain risks and uncertainties. Actual results can differ from these statements due to reasons including, but not 
limited to, domestic and overseas economic trends, competitive position, formulation, revision or abolition of laws and ordinances, 

regulations or systems, government actions or intervention and the success or lack thereof of new services.
Consequently, please understand that there is a possibility that actual performance, subscriber numbers, strategies and other
information may differ significantly from the forecast information contained in these materials or other envisaged situations.

Disclaimer 
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