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Earned Masters degree in f inance af ter  graduat ing from Keio 
Univers i ty o f Economics.  In 2001, she founded the company 
IntegreX Inc. for  the promotion of SRI (Soc ia l ly  Respons ib le  
Investment) and CSR and became i ts pres ident .  
 
 
1. Points on Which to Be Commended 
 
This year,  KDDI renamed i ts Susta inabi l i ty  Report  to the 
Integrated Report (Deta i led ESG Vers ion) (hereaf ter  "Report") .  
Along wi th enhancing the ir  re lat ionsh ip to the Integrated Report,  
the comprehens iveness o f i ts in format ion, and the de l ivery of ESG 
in formation to target investors ,  KDDI communicates the essence o f 
the ir  approach and ef forts to susta inabi l i ty  to a w ide range of 
stakeholders wi th i ts CSR websi te.  In the 2015 Features sect ion o f 
the CSR websi te,  KDDI focuses on i ts var ious ef forts in the va lue 
chain and the employees responsib le  based on the ir  cont inued 
endeavors to d ivers i ty and inc lus ion. T ies can be  seen to the  

 personal  ph i losophies int roduced by each act iv i ty and employees, 
and the KDDI Phi losophy can be seen be ing ut i l i zed in the work 
done.  
In the Report,  the four  mater ia l  i ssues for  CSR are c lass i f ied by 
ESG, and each spec i f ies the recogni t ion of i ssues, the r isk and 
opportuni t ies for  KDDI, management, and KPI ,  fo l lowed by a 
deta i led report of  ac t iv i t i es in the pages that fo l low. KDDI’s e f fort 
to create a robust report  that i s  c lear  in mater ia l i ty  can be fe l t .  
As the name "Deta i led ESG Vers ion" impl ies ,  the Report makes 
effor t to ma inta in the comprehens iveness o f ESG in formation and 
expands the employment  and other  data compared to  the prev ious 
year.  KDDI can a l so be commended on i ts e f fort  to proact ive ly 
re lease pert inent in formation whatever i t  may be , such as i ssues 
ar is ing from the Employee Awareness Survey, fa i lure to acqu ire 
OHSAS18001 cert i f ica t ion for  occupat ional  heal th  and sa fety , and 
fa l l ing to second p lace in  customer sa t i sfac t ion surveys.  
With respect to spec i f ic  act iv i t ies,  KDDI i s put t ing effort  in to i ts 
Mobi le  Phone Learn ing Classes to educate the pub l ic  for  i t s f i r st  
mater ia l  i ssue, "Creat ing  a Safe and Secure Information and 
Communicat ions Soc iety" .  KDDI not only uses par t ic ipant feedback 
to improve the mater ia l  and programs of the Mob i le  Phone 
Learning Classes, but a l so for  the deve lopment o f  safer  and more 
secure products to provide new smartphones for  jun iors and 
seniors ,  in e f fec t,  achiev ing an integrat ion o f operat ions and CSR 
act iv i t ies.  
For  the mater ia l  issue , " Ini t iat ives to Conserve the Global  
Environment" ,  KDDI ca lculated and re leased the ir  greenhouse gas 
emiss ions from FY2012 to FY2014 for  a l l  Scope 3 i tems. Not only 
d id they ver i fy  the ca lculat ion resul ts through a third party , but 
they engaged in d ia logue  with exper ts on how to ut i l i ze  them,  
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advancing the ir  e f for ts to fur ther  reduce the ir  environmenta l  load . 
Furthermore, KDDI is promoting the ir  e f for ts outs ide Japan by 
spreading the ir  environmenta l  technology to deve lop ing countr ies 
such as the introduct ion of the ir  environmenta l - fr iendly tr ibr id  
base sta t ions to Indones ia.   
For  d ivers i ty,  KDDI has rece ived awards for  i t s e f forts in the 
advancement of women and a grand pr ize commending them as a 
ro le  model  for  persons w ith d isab i l i t ies .  One can say that the ir  
steady ef for ts to promote in i t iat ives have been recognized.  
 
2. Areas for Improvement 
 
The Internet soc iety is  expanding rap id ly due to the pro l i ferat ion 
of mobi le  phones and smartphones. Whi le  they have increased 
convenience in soc ie ty, soc ia l  issues l ike devices be ing used for  
money transfer  scams and revenge porn have emerged and 
compl ica t ing problems of  the Internet soc iety . As  a company that 
prov ides Internet and mobi le  serv ices , KDDI i s expected to face 
the negat ive aspects o f the Internet soc ie ty head on and make 
fur ther  ef for ts to promote in i t iat ives .  
With the a im o f expanding operat ions overseas, KDDI must 
determine condit ions and issues o f each country and reg ion from a 
r isk management s tandpoint .  They wi l l  need to c reate systems that 
can respond to each country and reg ion, and expand i ts 
organizat ional  ac t iv i t ies to inc lude responses to r isks o f condit ions 
that d i f fer  from those o f Japan, such as human r ights and ant i -
corrupt ion.  
I  expect that KDDI wi l l  t i e  together ( fuse) r isk (soc ia l  issues) and 
return (soc ia l  convenience),  and overseas e ffor ts  ( loca l  response) 
and the ir  headquar ters (overseas management) under the be l ie f  
that " the KDDI Phi losophy is the bas is o f CSR Management" s tated  

 in the Message from the President ,  and l ike the fus ion that can be 
seen by the ir  Integrated Report,  progress wi th a more integrated 
operat ion.  
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Shinichi  Muramoto  

Execut ive Of f icer  
Genera l  Manager, Genera l  Administra t ion &  

Human Resources Div i s ion 
Corporate Sector  KDDI Corporat ion  

 
 
 
 
 
 
I  would l ike to show my apprec iat ion for  the va luable response to 
our Integrated Report 2015 Deta i led ESG Vers ion.  
With this year 's report we strengthened the de l ivery of ESG 
in formation to investors by proact ive ly and comprehensive ly 
d isc los ing data that we fe l t  was important .  Furthermore, we 
endeavored to make the KDDI Phi losophy, which holds our 
approaches and va lues that each KDDI employee  should share, 
easier  to communicate by exhib i t ing i ts use in business ac t iv i t ies.  
We are extremely p leased to rece ive the two posi t ive evaluat ions 
from Ms. Ak iyama.  
Notwithstanding, for  the  issue of "Creat ing a Safe and Secure 
Information and Communicat ions Soc iety",  she noted that we are 
making fur ther  ef for ts to  promote in i t ia t ives to face the 
compl ica t ing problems of  today by commit t ing to implement Mobi le  
Phone Learning C lasses to increase knowledge to prevent  

 problems. We wi l l  cont inue to l i s ten to customer feedback to 
evolve and deve lop Internet and mobi le  serv i ces f rom a customer 
perspect ive and make every effort to reso lve soc ia l  issues.  
Ms. Ak iyama a lso noted that she expects us to have "a more 
integrated operat ion" . In  thi s aspect ,  we wi l l  make fur ther  ef forts 
to introduce cont inuously improving p lans that inc lude overseas 
operat ions to create a susta inable soc iety .  
 

 

 
  




