M3IINYIAO LINYVIN

MARKET OVERVIEW

Mobile Communications Market Data

(Years ended March 31)

Number of Total Subscribers
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0 2007 2008 2009 2010 201 2013
10 2Q 3Q 4Q
KDDI 28,189 30,339 30,843 31,872 32,999 32,091 32,291 32,527 32,999
B au 27,317 30,105 30,843 31,872 32,999 32,091 32,291 32,527 32,999
Tu-Ka 872 234 — — —_ _ —_ _ —_
NTT DOCOMO 52,621 53,388 54,601 56,082 58,010 56,515 56,895 57,210 58,010
B SOFTBANK MOBILE 15,909 18,586 20,633 21,877 25,409 22,573 23,474 24,400 25,409
BN EMOBILE — 412 1,410 2,352 3,118 2,537 2,741 2,924 3,118
Total 96,718 102,725 107,487 112,183 119,535 113,716 115,401 117,061 119,635
Number of 3G Subscribers
('000 subs)
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B 5y 26,720 29,689 30,527 31,625 32,853 31,881 32,105 32,365 32,853
NTT DOCOMO 35,530 43,949 49,040 53,203 56,746 54,162 54,940 55,573 56,746
B SOFTBANK MOBILE 7,660 14,007 18,654 21,877 25,409 22,573 23,474 24,400 25,409
B EMOBILE — 412 1,410 2,352 3,118 2,537 2,741 2,924 3,118
Total 69,910 88,057 99,631 109,057 118,126 111,153 113,260 115,261 118,126
Number of Subscribers for Mobile Internet Connection Service
('000 subs)
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7 ! g 10 20 30 4w
KDDI 23,533 25512 26,190 26,974 27,489 27,118 27,165 27,204 27,489
B 5y 23,322 25,505 26,190 26,974 27,489 27,118 27,165 27,204 27,489
Tu-Ka 211 8 - — - — — — —
NTT DOCOMO 47,574 47,993 48,474 48,992 50,235 49,061 49,185 49,466 50,235
B SOFTBANK MOBILE 13,265 15,171 16,465 17,218 19,615 17,661 18,266 18,892 19,615
B EMOBILE — 10 55 54 36 50 45 39 36
Total 84,372 88,688 91,185 93,238 97376 93,889 94,661 95,601 97376
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ARPU (Average Revenue Per Unit)
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-y 6,610 6,260 5,800 5,410 4,940 5,160 5,100 4,980 4,530
B Voice ARPU 4,590 4,130 3,590 3,150 2,620 2,860 2,790 2,660 2,190
Data ARPU 2,020 2,130 2,210 2,260 2,320 2,300 2,310 2,320 2,340
Tu-Ka 2,960 1,750 — — - — — — —
NTT DOCOMO 6,700 6,360 5,710 5,350 5,070 5,190 5,200 5,130 4,760
Voice ARPU 4,690 4,160 3,330 2,900 2,530 2,680 2,660 2,590 2,190
Data ARPU 2,010 2,200 2,380 2,450 2,540 2,510 2,540 2,540 2,570
B SOFTBANK MOBILE 5,510 4,650 4,070 4,070 4,210 4,290 4,300 4,310 3,940
Bl \/oice ARPU 4,150 3,150 2,320 2,050 1,890 2,030 2,020 1,980 1,570
B Data ARPU 1,360 1,490 1,740 2,020 2,310 2,250 2,290 2,330 2,370
Churn Rate
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+Fau 1.02 0.95 0.76 0.72 0.73 0.75 0.73 0.68 0.75
Tu-Ka 8.20 10.20 — — - - - - -
NTT DOCOMO 0.78 0.80 0.50 0.46 0.47 0.44 0.49 0.46 0.48
-3- SOFTBANK MOBILE 1.50 1.32 1.00 1.37 0.98 1.02 0.96 0.91 1.02

KDDI CORPORATION  Annual Report 2011 47



M3IINYIAO LINYVIN

Mobile Communications Market Data

(Years ended March 31)

MOU (Minutes of Use)

(Minutes)
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o au 147 137 138 144 154 152 154 154 157
Tu-Ka 67 35 — — — — — — —
NTT DOCOMO 144 138 137 136 134 133 135 133 135
-+ SOFTBANK MOBILE — — — — — — — — —

Share of Net Additions
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-1 au + Tu-Ka 55.8 358 10.6 21.9 15.3 14.3 11.9 14.2 191
NTT DOCOMO 30.0 12.8 255 31.5 26.2 28.2 22.6 19.0 32.3
- SOFTBANK MOBILE 14.2 44.6 43.0 265 48.0 45.4 535 55.8 40.8
-3 EMOBILE — 6.9 21.0 20.0 10.4 12.1 12.1 1.0 7.9

Share of Subscriptions

(%)
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-k au + Tu-Ka 29.1 29.5 28.7 28.4 27.6 28.2 28.0 27.8 27.6
NTT DOCOMO 54.4 52.0 50.8 50.0 48.5 49.7 49.3 48.9 48.5
-+ SOFTBANK MOBILE 16.4 18.1 19.2 19.5 21.3 19.9 20.3 20.8 21.3
<+ EMOBILE — 0.4 1.3 2.1 2.6 2.2 2.4 2.5 2.6
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Fixed-line Communications Market Data

(Years ended March 31)

Number of Internet Subscribers

(000 subs) (%)
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2007 2008 2009 2010
I Total Subscribers in Japan 88,110 90,910 94,080 94,620
-+ Penetration Rate 73.0 75.3 78.0 78.2

(Years ended December 31)

Source: Ministry of Internal Affairs and Communications

Number of Broadband Subscribers

(000 subs)
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ADSL Subscribers 14,013 12,711 11,184 9,735 8,201 9,361 8,990 8,593 8,201
FTTH Subscribers 8,795 12,155 15,020 17,802 20,236 18,589 19,122 19,774 20,236
B CATV Subscribers 3,607 3,872 4111 5315 5,675 5377 5,528 5,666 5,675
B Other 12 13 20 165 847 228 351 541 847
Total 26,427 28,750 30,335 33,016 34,959 33,535 33,992 34,575 34,959

Source: Ministry of Internal Affairs and Communications

Market Share of Myline by Operator

(%)
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Local 1&8%2@“&2@ Loﬁ;e-fji?t‘;;\ece International Local Lgngﬁl:tcz:ﬁzee log;efdewcs'l:rnece International Local LQHSTZI;C;#EZ Loﬁrge-fzjei?t‘;;ece International
B KDDI 7.6% 9.4% 11.5% 13.4% 7.1% 8.7% 10.4% 12.1% 6.9 8.4 10.0 11.5
SoftBank TELECOM 4.0% 5.4% 6.4% 7.2% 3.6% 4.8% 5.7% 6.3% 33 4.4 5.2 5.8
B Other Companies Total 3.2% 3.6% 4.6% 3.5% 3.0% 3.4% 4.2% 3.4% 2.7 2.9 3.6 2.9
NTT 85.2% 81.6% 77.5% 75.9% 86.3% 83.1% 79.7% 78.2% 87.1 84.3 81.2 79.8
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0%

Source: Myline Carriers Association
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